	
	XXXX Police Department
                                                                                                   Roll Call Training Program


	Category:  
	Professional Communications
	#:
	5


Date: _____________             Presenter: ____________________________      Shift: _____________
	Issue/Scenario:
	You have just conducted a vehicle contact and completed your safe approach to the motor vehicle.  The driver, a Hispanic female, rolls down the window and states (in a sarcastic tone), “I know why you are stopping me.”
What do you do next? 




	Discussion:
	Start off by greeting the person in a courteous and respectful way and by giving your name and agency. Make this opening as positive as possible, by speaking sincerely, smiling if that is appropriate, and using a respectful form of address, such as “sir” or “ma’am.”

Next, explain why you are making contact. Naturally, the reason you give will vary with the situation and with whether you are initiating contact or were dispatched to a call. Keep your explanation short and to the point. If needed, you can add detail later. At this point, you are simply setting the context for the interaction. Continue to be polite and respectful.

At the conclusion of the stop, whether a citation is issued or not – do not tell the citizen to “have a Nice Day!”  Instead, officers should thank them for their cooperation, whether or not they cooperated with the stop.

Why do we do this?  

Two reasons: it helps establish your command presence, and it also helps to personalize the encounter. If the other person sees you as an individual, instead of just a symbol of authority, he or she is generally less likely to be verbally abusive toward you.  It will also benefit the next officer that this person may come into contact with.
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