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	Issue/Scenario:
	You have conducted a traffic stop at the entrance to Target during peak business hours.  The driver is obnoxious and disrespectful.

Why is it important that you keep your cool and maintain a professional image? 




	Discussion:
	Clear communication is essential to ensure that the person to whom you’re speaking understands your message. But is that person the only one listening? As a law enforcement officer, you cannot escape being in the public eye. You stick out in a crowd because you wear a uniform. You are often seen not as an individual, but as a representative of your agency—or even law enforcement in general. 

What you say and do, and the way you behave at any given moment may have implications far beyond the particular situation you are facing. We’ve all heard stories of officers saying or doing something in an unguarded moment that sets off a storm of controversy. 

The short answer to “Who is listening?” is everyone.
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