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	Issue/Scenario:
	You are in the report writing room with some of your colleagues when the phone rings.  You answer and jokingly recite the name of another officer who is present and typing reports (which of course brings some chuckles).  It is not the dispatch center or any other internal call.  In fact it happens to be a concerned parent who wishes to get some information about his injured daughter from the very officer who you answered as.  You now have to get the “original” officer, which puts him/her on the spot.  

What problems become obvious with this type of seemingly harmless fun? 




	Discussion:
	Many people who contact the police department, do so very infrequently in their lives.  If that were this person’s first contact with this department, he would be left with a sense of thinking that we do not take matters seriously.  To him, his call is important.  

We do not know which calls are internal or which ones are being transferred from the “outside”.  Handle all calls professionally.  This will ensure that our integrity is always maintained.  The suggested proper method for answering phones is something similar to:

“Report writing, this is Officer Jones.  How may I help you”

You will get a lot of mileage of out using the proper format.
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