	
	XXXX Police Department
                                                                                                   Roll Call Training Program


	Category:  
	Professional Communications
	#:
	10


Date: _____________             Presenter: ____________________________      Shift: _____________
	Issue/Scenario:
	You have just heard another officer dispatched on a meet complainant call at a residence you know belongs to a city councilperson.  This councilperson has been a significant problem recently, reporting unusual activities and has even related to other officers that she believes the police are “bugging” her home.
Hoping to warn the other officer who may not know the location, you call the officer on the radio and tell him to be careful over there, that complainant is just crazy.

The councilperson has just bought a police scanner and heard the transmission.  The council person is now demanding the Chief of Police respond to her home and fire the officer.

What do you do now?


	Discussion:
	Officers should be fully aware that citizens purchase and listen to police calls frequently.  Their conduct and language on the radio must always be professional and above reproach.
Obviously, the offending officer will need to apologize, but should also understand that some disciplinary action may result.  The best way to handle a situation like this is to ask the responding officer to call you for information before arrival.  
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