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Date: _____________             Presenter: ____________________________      Shift: _____________
	Issue/Scenario:
	You are a newly promoted Lieutenant assigned to the Patrol division.   A citizen came in to complain about a senior officer assigned to another shift.  This citizen’s main complaint was in reference to how this officer spoke to her and that the officer was “Quite unprofessional and rude”.   The citizens left her information and requested that the direct supervisor of this officer call her.  You type up the complaint and pass it on to this supervisor in charge of the shift involved.  You know from past dealing that this officer has been spoken to in the past and that he has been warned on three different occasions that this type of conduct is not acceptable.   You are told that the supervisor and this officer are good friends. When you give this complaint to the shift supervisor he basically refuses to report (or document) this complaint.      

According to department standards and directives, for the above mentioned complaint “a level of discipline or even termination may be applicable, dependent on the circumstances.” This would be in relationship to dealing with so many citizen complaints in a short period of time.  Additionally it is the responsibility of the shifts Supervisor to respond to the complaint and assure that it is handled in a proper manner, which set forth in the Department Standards and Directives.   It is obvious that the action by the shift supervisor is a form of favoritism.
Ethically, what should have been done?


	Discussion:
	Favoritism is a form of unethical conduct.  The Officer, whether a well-known politician’s son or not, received three reprimands and should be punished according to department policy.  Additionally the supervisor needs to be spoken to in reference to the negative effect favoritism has on the shift as a whole.
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