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	Issue/Scenario:
	Lawsuits and civil claims have unfortunately become a part of doing business.  

As part of an overall risk management program, does being Recognized have a positive or negative impact on lawsuits/claims?


	Discussion:
	As we know, anyone can sue anyone for just about anything these days. Being a Recognized agency will not prevent you from being sued.  The program does however offer risk reduction strategies. 

First, it does provide direction to officers that should prevent them from acting in a manner which could result in liability.  But, as you are aware, officers and agencies are often sued even when they do everything correctly.  
Secondly, the Recognition program requires the maintenance of files and supporting documentation which will better prepare your agency to successfully defend a lawsuit.  Agencies who fail to maintain these records and fail to provide adequate training often find themselves losing legal battles.
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