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	Issue/Scenario:
	As a law enforcement officer, you always want people to cooperate. If they do, it makes the job easier and smoother and eliminates all sorts of problems. However, whether people cooperate with law enforcement or resist officers often depends on how they perceive law enforcement. Perceptions can come from many sources. 

What are those sources?


	Discussion:
	Some of the sources for perceptions about law enforcement include:

· Their own interactions with law enforcement, and/or those of their family and friends

· Stories or anecdotes told by one person to another, based on their own interactions with law enforcement and/or those of their acquaintance

· Rumors based on the stories or anecdotes people have heard about others’ interactions with law enforcement

In other words, an encounter between an officer and a citizen can have a definite “ripple effect”—it can influence many other people’s perceptions about law enforcement, which in turn will influence how they respond to officers. 

A negative interaction can make it harder for the next officer who has to deal with that person or those close to him or her. Conversely, an officer who is both professional and a skilled communicator can make it easier for the next officer. 

“Word gets around” for the good as well as the bad.
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