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	Issue/Scenario:
	All too often, numerous squads attempting transmissions at the same time congest radio traffic.

What are some simple radio etiquette rules, which will help these situations?



	Discussion:
	Make your transmissions short and to the point. Use Plain English. Plan what you are going to say before keying the microphone, so that you avoid long pauses.

Remember your Professional Communication Skills: always be respectful and use a calm tone of voice. Remember that many people have scanners—assume that civilians are listening to your broadcast. Never say anything you wouldn’t want to hear on the evening news.

Avoid airing sensitive information. Criminals have scanners, too, as do reporters. Don’t say anything over the radio that could compromise an investigation or endanger other officers. 

Don’t override others’ transmissions. If you key your mike while someone else is talking—colloquially called “stepping on” someone’s transmission, the result is unintelligible. Wait to be sure the officer or dispatcher is finished before you key your mike to transmit.

Don’t cut your own transmission off by starting to talk before keying the mike, or releasing the transmit button before you are finished. A good rule of thumb is to key the mike, wait one second, and then begin to talk. Similarly, wait one second before releasing the button when you are done.
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