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	Issue/Scenario:
	Today’s law enforcement officer is expected to be a professional. What does that mean? What differentiates professional communication from ordinary communication? While there are many different definitions of what it means to be a professional, most of them involve these concepts:

What are they?


	Discussion:
	Ethics—a professional is expected to meet high ethical standards

Respect—a professional is expected to show respect for others and to earn the respect of others

Appearance—a professional is expected to “look the part” by being fit, well-groomed and neat

Demeanor—a professional is expected to exhibit a calm and authoritative demeanor, regardless of how others around are reacting

Diligence—a professional is expected to complete assigned tasks carefully and thoroughly, and to do any necessary follow-up

Competence—a professional is expected to have the knowledge and skill to do the job at hand

Attitude—a professional is expected to demonstrate a positive, helpful, and respectful attitude, and to be a positive representative for his or her employer
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