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	Issue/Scenario:
	On a daily bases you as law enforcement officers have to rely on your ability to communicate with the citizens you deal with.  Your ability to communicate to citizens often has a great impact on how an incident is going to be handled, and the course it takes.  With that in mind  do you think it is important for officers to speak with the public in a professional manner?  Why?


	Discussion:
	Approaching your work as a professional and communicating skillfully can make you safer and more effective, and can enhance your career development.

Good communicators are safer on the job because they are less likely to have physical confrontations with citizens. An officer who is skilled in talking with people can often get subjects to comply voluntarily with his or her directives, when a less skilled communicator would need to rely on force. Officers often get hurt in physical confrontations, even if they are proficient in DAAT, simply because the situation is fluid and dynamic. At the same time, good communicators can more easily gain the trust and support of the community, so that everyday encounters with the public are less apt to be hostile. Of course, not every suspect can be “talked” under arrest—but many can. Even if you end up using force, you will need to “come full circle” and finish the interaction with words.

Good communicators are more effective officers for a number of reasons.  Obviously, the clearer the message, the less likelihood of someone misinterpreting the officer’s intentions. Interestingly, the way something is said can be more important than the words themselves. Most agencies find that the bulk of citizen complaints have to do with officers who were perceived to be rude or overbearing.

A skilled communicator is less likely to have complaints lodged against him or her, and better able to represent his or her agency positively. Additionally, skilled communicators write clearer, more precise reports—reducing rework and making testifying in court easier.
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