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	Issue/Scenario:
	You get a call on a suspicious person in the common area of a local mall.  The comments say the person is acting strangely.  On you arrival you see a person matching the individuals attention, standing still in the middle of the food court, looking distant, and twirling a lock of hair, speaking to himself.  You believe the individual may be either mentally ill or developmentally disabled.
What do you avoid doing when interacting with the person?


	Discussion:
	While each incident will be different when dealing with a person who may have mental illnesses, officers should be aware that their own actions might have an adverse effect on the situation. Actions that officers should generally avoid include:
1. Moving suddenly, startling the person, giving rapid orders or shouting;
2. Forcing discussion;
3. Cornering or rushing;

4. Touching the person (unless essential to safety);
5. Crowding the person or moving into his or her zone of comfort; 
6. Expressing anger, impatience, or irritation; 
7. Assuming that a person who does not respond cannot hear; 
8. Using inflammatory language, such as “mental” or “mental subject”; 
9. Challenging delusional or hallucinatory statements; 
10. Misleading the person to believe that officers on the scene think or feel the way the person does.
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