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	Issue/Scenario:
	You get a call on a suspicious person in the common area of a local mall.  The comments say the person is acting strangely.  On you arrival you see a person matching the individuals attention, standing still in the middle of the food court, looking distant, and twirling a lock of hair, speaking to himself.  You believe the individual may be either mentally ill or developmentally disabled.
How do you recognize abnormal behavior?


	Discussion:
	Officers should evaluate the following and related symptomatic behavior in the total context of the situation when making judgments about an individual’s mental state and need for intervention absent the commission of a crime.
1. Degree of Reactions.  Mentally ill persons may show signs of strong and unrelenting fear of persons, places, or things.  The fear of people or crowds, for example, may make the individual extremely reclusive or aggressive without apparent provocation.
2. Appropriateness of Behavior.  An individual who demonstrates extremely inappropriate behavior for a given context may be emotionally ill.  For example, a motorist who vents his frustration in a traffic jam by physically attacking another motorist may be emotionally unstable.
3. Extreme Rigidity or Inflexibility.  Emotionally ill persons may be easily frustrated in new or unforeseen circumstances and may demonstrate inappropriate or aggressive behavior in dealing with the situation.
4. In addition to the above, a mentally ill person may exhibit one or more of the following characteristics:
a. abnormal memory loss related to such common facts as name, home address, (although these may be signs of other physical ailments such as injury or Alzheimer’s disease);
b. delusions, the belief in thoughts or ideas that are false, such as delusions of grandeur (“I am Christ.”) or paranoid delusions (“Everyone is out to get me.”);
c. hallucinations of any of the five senses (e.g. hearing voices commanding the person to act, feeling one’s skin crawl, smelling strange odors, etc.); 
d. the belief that one suffers from extraordinary physical maladies that are not possible, such as persons who are convinced that their heart has stopped beating for extended periods of time; and/or
e. extreme fright or depression.
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