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	Issue/Scenario:
	It is not uncommon to be approached by neighbors, friends and relatives asking for information about what is going on in the city.  General explanations of these events keep them informed.  

However, what would you do if a close personal friend asked you how many times the police responded to his soon-to-be ex-wife’s residence?  He explains the information would help him settle his child custody situation that will be heard in family court soon.

What should you do?


	Discussion:
	First: DO NOT release any information to him.

Second: Explain to your friend that citizens are sometimes entitled to access of records that are generated and maintained by the Police Department.  Instruct him to file an “Open Records” request at the Records counter during regular business hours.  The request will be reviewed by the city’s attorney to determine if the information can be released.
Let him know that you could lose your job for providing such information outside the official request process.
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