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	Issue/Scenario:
	You have just conducted a high-risk traffic stop on a vehicle that you have been following after it had left the scene of a violent felony.  The driver, who is the only occupant, refuses to obey your commands.

  Why could this be happening and what are your options?


	Discussion:
	If the subjects in the vehicle do not obey your commands to show their hands, exit the vehicle, etc., there could be several reasons:

· They can’t hear you. Are the car windows closed? Is the PA system working? Are the driver and occupant’s deaf?

· They can’t understand you. Are you speaking slowly and clearly? If you are talking very rapidly or shouting into the PA system microphone, your words may be distorted and difficult to understand. Remember to use simple, clear commands and to speak at a normal volume if you are using amplification. Do the occupants speak English? You may need to request an interpreter if you have reason to believe that the subjects speak another language.

· They are refusing to cooperate. This, of course, is the most difficult to manage. Take your time—continuing to wait and issuing commands may encourage compliance. If cover is available, use a forward observer to relay information about the occupants of the vehicle. Depending on your agency’s policies and resources, you may request a specialized unit to assist you. Having officer’s approach the vehicle should be the last resort—disengaging may well be a better option.  If you approach, they have cover, you do not!
No manual can provide procedures for every situation. You must use your judgment and apply the fundamental principles outlined here as best you can. Law enforcement is such a challenging profession precisely because no two situations are the same. Everything is dynamic and ever changing.
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