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	Issue/Scenario:
	The word empathy is defined as "identification with and understanding of another's situation, feelings, and motives," in other words, when you show empathy to another person, you show that you are trying to understand what they are going through, what they are experiencing, and what they may be feeling.

How will showing empathy benefit you as a law enforcement officer?


	Discussion:
	Showing empathy to others has important benefits for you as a law enforcement

officer. When people feel that you relate to their experiences and feelings, they are more likely to cooperate and less likely to be hostile or difficult. Showing empathy also gives you an opportunity to show that you are a caring human being, not some cold and aloof authority figure. This helps to establish a bond—and is in turn more likely to lead to voluntary compliance and to reduce the likelihood of friction.

Two cautions with regard to showing empathy. First, do not say. "I know how you feel," to someone, because you really don't know how anyone else feels. Second, don't one-up other people in regard to their unfortunate experiences. For example, if someone tells you his mother has died, don't say, "Losing your mother must be hard. I know how I felt last year when I lost both my parents in a horrible car accident."
Officers are encouraged to show empathy and discretion when contacting citizens in all types of situations.  Before taking enforcement action in traffic violations and other lower level misdemeanors, consider the impact of your actions and the situation which led to the encounter.
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