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	Issue/Scenario:
	You get a call on a disturbance at a local restaurant.  On arrival, you find the owner and several patrons on the sidewalk and they advise that a young man ,about 25, with a group had become violent and thrown plates and food and began screaming.  The group leader is inside trying to calm him down.  You enter the front door and the group leader says “Wait officer, I am trying to handle it, he just had a tantrum.”
How do you approach the situation?


	Discussion:
	Handling and Deescalating Encounters.  Some persons with developmental disabilities can be easily upset and may engage in tantrums or self-destructive behavior or may become aggressive.  Fear, frustration, and minor changes in their daily routines and surroundings may trigger such behavior.  Therefore, officers shall take measures to prevent such reactions and deescalate situations involving such persons in the course of taking enforcement and related actions. These include the following:

1. Speak calmly; use nonthreatening body language.  Using a stern, loud, command tone to gain compliance will have either no effect or a negative effect on a developmentally disabled person.  Use nonthreatening body language; keep your voice calm and your hands to your sides. Be aware that such persons may not understand the Miranda warning even if they say they do.
2. Keep the commotion down.  Eliminate, to the degree possible, loud sounds, bright lights, and other sources of overstimulation.  Turn off sirens and flashers, ask others to move away, or, if possible, move the developmentally disabled person to more peaceful surroundings.
3. Keep animals away.  Keep canines in the police vehicle and preferably away from the area, and ensure that other dogs are removed. 
4. Look for personal identification.  Look for medical ID tags on wrists, neck, shoes, belt, or other apparel. Some persons carry a card noting that they are developmentally disabled and possibly nonverbal. That card should also provide a contact name and telephone number.
5. Call the contact person or caregiver.  The person's caregiver or institutional or group home worker is an officer's best resource for specific advice on calming the person and ensuring the safety of the person and the officer until the contact person arrives on the scene.
6. Prepare for a potentially long encounter.  Dealings with such a person cannot be rushed unless there is an emergency situation.  De-escalation of the situation using calming communication techniques can take time, and officers should inform their dispatcher or supervisor or both that this might be the case if circumstances dictate.
7. Repeat short, direct phrases in a calm voice.  For example, rather than saying "Let's go over to my car where we can talk," simply repeat "Come here," while pointing until the person's attention and compliance is obtained. Gaining eye contact in this and related situations is essential. Be direct by repeating, "Look at me," while pointing to the person's eyes and yours.
8. Be attentive to sensory impairments. Many persons who have autism have sensory impairments that make it difficult for them to process incoming sensory information properly. For example, some may experience buzzing or humming in their ears that makes it difficult for them to hear. Should an officer identify a sensory impairment, he or she should take precautions to avoid exacerbating the situation:
a.    Don't touch the person. Unless the person is in an emergency situation (e.g., has been seriously injured or is in imminent peril), speak with the person quietly and in a nonthreatening manner to gain compliance.
b. Use soft gestures. When asking the person to do something, such as look at you, speak and gesture softly. Avoid abrupt movements or actions. 
c.    Use direct and simple language.  Slang and expressions (e.g., "spread 'em") have little or no meaning to such persons.  Normally, they will understand only the simplest and most direct language (e.g., come, sit, stand).
d. Don't interpret odd behavior as belligerent.  In a tense or even unfamiliar situation, these persons will tend to shut down and close off unwelcome stimuli (e.g., cover ears or eyes, lie down, shake or rock, repeat questions, sing, hum, make noises, or repeat information in a robotic way). This behavior is a protective mechanism for dealing with troubling or frightening situations. Don't stop the person from repetitive behavior unless it is harmful to him or her or others.
e.    Be aware of different forms of communication.  Some developmentally disabled persons carry a book of universal communication icons. Pointing to one or more of these icons will allow these persons to communicate where they live, their mother's or father's name, address, or what he or she may want. Those with communication difficulties may also demonstrate limited speaking capabilities, at times incorrectly using words such as "You" when they mean "I."
f.    Don't get angry at antisocial behaviors.  For example, when asked a simple question like "Are you all right?" the person may scream, "I'm fine!" Many such persons don't understand that this is not appropriate. 
g.    Maintain a safe distance. Provide the person with a zone of comfort that will also serve as a buffer for officer safety
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