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Date: _____________             Presenter: ____________________________      Shift: _____________
	Issue/Scenario:
	You have just been dispatched on a hold-up alarm at the first National Bank on Main street.
Discuss the manner in which you respond.


	Discussion:
	The primary officer and cover officer would respond Code 3 until close to the bank when they will reduce speed and turn off warning devices.  The primary officer will select a location where he can observe the front entrance of the bank and the cover officer will cover the rear of the facility. 
When the officers are in place, the dispatcher will be requested to call the bank and request a representative to step outside and meet with officers at the corner of the property.

The dispatcher should get a description of the person responding.

When the representative emerges, the primary officer will carefully approach and ensure the alarm is false.  If the alarm is false, one officer will carefully enter the facility with the representative to ensure everything is ok.

If the bank fails to answer or a representative fails to emerge in a timely manner, a supervisor should be called and the officers will maintain their station.

(This should be done as a tabletop exercise for all banks and financial institutions in town, with maps of where officers should arrive and station.)




	Policy Reference:
	

	TBP Reference:
	7.26

	Prepared By;
	


