XXX POLICE DEPARTMENT

INTERROGATION AND THE 

Admissibility of Confessions

Lesson Plan

And 

Learning Objectives

NOTICE

Due to the dynamic nature of law enforcement and the impact of court decisions and statutory changes on police operations, it is important that each department review this information to verify that it is consistent with current federal, state and local law and regulations, and with departmental policy and procedure.  This information is not intended to substitute for the advice of legal counsel.  You should speak with your legal advisor about the sufficiency of your department’s manual, policy, curriculum, and training program.  This material should not be used as the sole basis for compliance with any law or regulation, and departments should not rely on this material as a legal defense in any civil or criminal action. 

The Texas Law Enforcement Best Practices Recognition Program requires departments to provide training in Interrogation.  Agencies must comply with the requirements of the Recognition Program if they intend to attain Recognized status.  This training will meet the requirements of standard 7.05 as required by the Recognition Program.  While most agencies will want to send their detectives and investigators to more detailed schools such as the Reid Interrogation Classes, this presentation, given to detectives and investigators will meet the requirements.
 While this training will meet the requirements for the training required by Standard 7.05 of the Texas Law Enforcement Best Practices Recognition Program, the Texas Police Chief’s Association or the Best Practices Program is not responsible for the content and delivery of this material by individual departments.

XXX Police Department

Lesson Plan

Course Title:
Interrogation and the Admissibility of Confessions






Prepared By:





Date:

Time Allocation: 2-3 Hours



Recommended Class Size: Less than 15

Prerequisites:  None

Equipment Needs:
Power Point Projector with Slide Advance, Screen





Student Handout:
Department Policy on Interrogations and Miranda Warnings

Instructor Needs:


Instructor References:  Texas Code of Criminal Procedure 




Department Policy on Interrogation and Miranda Warning

Learning Objectives:

1. Officers will understand the history of Interrogations

a. Officers will learn the history of the Reid Technique

2. Officers will learn the Nine Steps of the Reid Technique

3. Officers will learn the Purpose of Interrogations

a. Officers will also learn cautions prior to Interrogating suspects

4. Officers will learn the Legal Requirement for the admissibility of Confessions

5. Officers will review and understand the Department Policy on Interrogations

a. Officers will learn their duty to report Exculpatory information

6. Officers will understand the Recording Protocol required by the department

7. Officers will learn how to frame questions for Interrogations.

Course Outline:  Attached

Testing Method:  Open discussion and questioning in class

Training Environment:  Classroom

Comments:  As the instructor presents the training, questions and scenarios should be used to ensure the students clearly understand the requirements of the Department Policy

Interrogation and the Admissibility of Confessions

Lesson Outline
1. Interrogation History
a. There are "Law & Order" addicts everywhere who think they could get a perp to confess. A little glaring, some getting in the guy's face, a revelation that his fingerprints are all over the murder weapon and voilà! He's recounting his crime. In real life, police interrogation requires more than confidence and creativity (although those qualities do help) -- interrogators are highly trained in the psychological tactics of social influence.
b. Getting someone to confess to a crime is not a simple task, and the fact that detectives sometimes end up with confessions from the innocent testifies to their expertise in psychological manipulation. No two interrogations are alike, but most exploit certain weaknesses in human nature. These weaknesses typically rely on the stress that results when people experience contrasting extremes, like dominance and submission, control and dependence, and the maximization and minimization of consequences. Even the most hardened criminal can end up confessing if the interrogator can find the right combination of circumstances and techniques based on the suspect's personality and experiences. In the United States, scholars estimate that somewhere between 42 percent and 55 percent of suspects confess to a crime during interrogation. 
c. Police interrogations weren't always so complex. Until the early 1900s in the United States, physical abuse was an acceptable (if not legal) method of getting a confession. Confessions obtained by "third degree" techniques -- deprivation of food and water, bright lights, physical discomfort and long isolation, beating with rubber hoses and other instruments that don't leave marks -- were usually admissible in court as long as the suspect signed a waiver stating the confession was voluntary. Between the 1930s and 1960s, though, a crackdown on police tactics gradually changed the practice of interrogation. 
d. While the Supreme Court had ruled as early as 1897 against involuntary confessions, it was in 1937 that things really started to change. In the case Brown v. Mississippi, the Supreme Court threw out a "voluntary" confession that was obtained after police officers repeatedly strung a suspect up in a tree and whipped him. The Court's decision was clear: Confessions obtained by force cannot be used as evidence at trial. By the 1950s, confessions were considered involuntary not only if police beat the suspect, but also if they held a suspect for an unnecessarily extended period of time, deprived him of sleep, food, water or bathroom facilities, promised some benefit if the suspect confessed or threatened some harm if he didn't. 
e. When the case Miranda v. Arizona reached the Supreme Court in 1966, coercive police interrogation took another blow. Ernesto Miranda had confessed to rape and kidnapping after two hours of interrogation, and the appeal to the Supreme Court alleged that Miranda was not aware of his rights to remain silent (the Fifth Amendment) and to counsel (the Sixth Amendment). The Court ruled in favor of Miranda, and the decision instituted what we've come to know as the "Miranda Rights." To safeguard against a suspect falling into an involuntary confession because he thinks he has no choice but to speak, the police must expressly, clearly and completely advise any suspect of his rights to silence and counsel before beginning an interrogation or any other attempt to get a statement from a suspect. The Miranda decision attempts to eliminate suspect ignorance as a contributing factor to involuntary confessions. 
f. In looking for a replacement for illegal forms of coercion, police turned to fairly basic psychological techniques like the time-honored "good cop bad cop" routine, in which one detective browbeats the suspect and the other pretends to be looking out for him. People tend to trust and talk to someone they perceive as their protector. Another basic technique is maximization, in which the police try to scare the suspect into talking by telling him all of the horrible things he'll face if he's convicted of the crime in a court of law. Fear tends to make people talk. For a while, police tried such things as polygraphs to determine if the suspect was being deceptive, but polygraphs and polygraph training are expensive, and the results are almost never admissible in court. But some polygraph analysts, including a man named John Reid, began noticing that subjects exhibited certain outward, consistent physical signs that coincided with the polygraph's determination of untruthfulness. Reid went on to develop a non-machine-based system of interrogation based on specific types of questions and answers that uncover weaknesses the interrogator can use against a suspect to obtain a confession. Reid's "Nine Steps" of psychological manipulation is one of the most popular interrogation systems in the United States today. 
g. Modern interrogation is a study in human nature. Most of us are more likely to talk to people who appear to be like us. Once we start talking, it's hard for us to stop. Once we start telling the truth, it's harder to start lying. When a police officer tells us our fingerprints were found on the inside doorknob of a home that was robbed two days ago, we get nervous, even if we wore gloves the whole time we were inside.
h. With a few exceptions, the police are allowed to lie to a suspect to get him to confess. The belief is that an innocent person would never confess to a crime she didn't commit, even if she were confronted with false physical evidence of her involvement. 
i. Unfortunately, that's not always the case (more on false confessions in the next section), but it's a big part of the reason why the police are allowed to employ deceptive tactics in interrogation. 
i. The psychological manipulation begins before the interrogator even opens his mouth. The physical layout of an interrogation room is designed to maximize a suspect's discomfort and sense of powerlessness from the moment he steps inside. 
i. The classic interrogation manual "Criminal Interrogation and Confessions" recommends a small, soundproof room with only three chairs (two for detectives, one for the suspect) and a desk, with nothing on the walls. This creates a sense of exposure, unfamiliarity and isolation, heightening the suspect's "get me out of here" sensation throughout the interrogation. 
ii. The manual also suggests that the suspect should be seated in an uncomfortable chair, out of reach of any controls like light switches or thermostats, furthering his discomfort and setting up a feeling of dependence. 
iii. A one-way mirror is an ideal addition to the room, because it increases the suspect's anxiety and allows other detectives to watch the process and help the interrogator figure out which techniques are working and which aren't. 
j. Before the nine steps of the Reid interrogation begin, there's usually an initial interview to determine guilt or innocence. During this time, the interrogator attempts to develop a rapport with the suspect, using casual conversation to create a non-threatening atmosphere. People tend to like and trust people who are like them, so the detective may claim to share some of the suspect's interests or beliefs. 
i. If the suspect starts talking to the interrogator about harmless things, it becomes harder to stop talking (or start lying) later when the discussion turns to the crime. 
ii. During this initial conversation, the detective observes the suspect's reactions -- both verbal and non-verbal -- to establish a baseline reaction before the real stress begins. 
iii. The detective will use this baseline later as a comparison point. One method of creating a baseline involves asking questions that cause the suspect to access different parts of his brain. The detective asks non-threatening questions that require memory (simple recall) and questions that require thinking (creativity). When the suspect is remembering something, his eyes will often move to the right. This is just an outward manifestation of his brain activating the memory center. When he's thinking about something, his eyes might move upward or to the left, reflecting activation of the cognitive center. The detective makes a mental note of the suspect's eye activity. 
iv. The next step is to turn the questioning to the task at hand. The detective will ask basic questions about the crime and compare the suspect's reactions to the baseline to determine if the suspect is being truthful or deceptive. If the interrogator asks the suspect where he was the night of the crime and he answers truthfully, he'll be remembering, so his eyes may move to the right; if he's making up an alibi, he's thinking, so his eyes might move to the left. If the interrogator determines that the suspect's reactions indicate deception, and all other evidence points to guilt, the interrogation of a guilty suspect begins. 
2. The Reid technique is the basis of the widely used "Criminal Interrogation and Confessions" manual we already mentioned. It lays out nine steps or issues guiding interrogation. Many of these steps overlap, and there is no such thing as a "typical" interrogation; but the Reid technique provides a blueprint of how a successful interrogation might unfold. 
a. Confrontation:  The detective presents the facts of the case and informs the suspect of the evidence against him. This evidence might be real, or it might be made up. The detective typically states in a confident manner that the suspect is involved in the crime. The suspect's stress level starts increasing, and the interrogator may move around the room and invade the suspect's personal space to increase the discomfort. If the suspect starts fidgeting, licking his lips and or grooming himself (running his hand through his hair, for instance), the detective takes these as indicators of deception and knows he's on the right track. 
b. Theme development:  The interrogator creates a story about why the suspect committed the crime. Theme development is about looking through the eyes of the suspect to figure out why he did it, why he'd like to think he did it and what type of excuse might make him admit he did it. Does the suspect use any particular mode of reasoning more often than others? For example, does he seem willing to blame the victim? The detective lays out a theme, a story, that the suspect can latch on to in order to either excuse or justify his part in the crime, and the detective then observes the suspect to see if he likes the theme. Is he paying closer attention than before? Nodding his head? If so, the detective will continue to develop that theme; if not, he'll pick a new theme and start over. Theme development is in the background throughout the interrogation. When developing themes, the interrogator speaks in a soft, soothing voice to appear non-threatening and to lull the suspect into a false sense of security. 
c. Stopping denials:  Letting the suspect deny his guilt will increase his confidence, so the detective tries to interrupt all denials, sometimes telling the suspect it'll be his turn to talk in a moment, but right now, he needs to listen. From the start of the interrogation, the detective watches for denials and stops the suspect before he can voice them. In addition to keeping the suspect's confidence low, stopping denials also helps quiet the suspect so he doesn't have a chance to ask for a lawyer. If there are no denials during theme development, the detective takes this as a positive indicator of guilt. If initial attempts at denial slow down or stop during theme development, the interrogator knows he has found a good theme and that the suspect is getting closer to confessing. 
d. Overcoming objections:  Once the interrogator has fully developed a theme that the suspect can relate to, the suspect may offer logic-based objections as opposed to simple denials, like "I could never rape somebody -- my sister was raped and I saw how much pain it caused. I would never do that to someone." The detective handles these differently than he does denials, because these objections can give him information to turn around and use against the suspect. The interrogator might say something like, "See, that's good, you're telling me you would never plan this, that it was out of your control. You care about women like your sister -- it was just a one-time mistake, not a recurring thing." If the detective does his job right, an objection ends up looking more like an admission of guilt. 
e. Getting the suspect's attention:  At this point, the suspect should be frustrated and unsure of himself. He may be looking for someone to help him escape the situation. The interrogator tries to capitalize on that insecurity by pretending to be the suspect's ally. He'll try to appear even more sincere in his continued theme development, and he may get physically closer to the suspect to make it harder for the suspect to detach from the situation. The interrogator may offer physical gestures of camaraderie and concern, such as touching the suspect's shoulder or patting his back. 
f. The suspect loses resolve:  If the suspect's body language indicates surrender -- his head in his hands, his elbows on his knees, his shoulders hunched -- the interrogator seizes the opportunity to start leading the suspect into confession. He'll start transitioning from theme development to motive alternatives (see the next step) that force the suspect to choose a reason why he committed the crime. At this stage, the interrogator makes every effort to establish eye contact with the suspect to increase the suspect's stress level and desire to escape. If, at this point, the suspect cries, the detective takes this as a positive indicator of guilt. 
g. Alternatives:  The interrogator offers two contrasting motives for some aspect of the crime, sometimes beginning with a minor aspect so it's less threatening to the suspect. One alternative is socially acceptable ("It was a crime of passion"), and the other is morally repugnant ("You killed her for the money"). The detective builds up the contrast between the two alternatives until the suspect gives an indicator of choosing one, like a nod of the head or increased signs of surrender. Then, the detective speeds things up. 
h. Bringing the suspect into the conversation:  Once the suspect chooses an alternative, the confession has begun. The interrogator encourages the suspect to talk about the crime and arranges for at least two people to witness the confession. One may be the second detective in room, and another may be brought in for the purpose of forcing the suspect to confess to a new detective -- having to confess to a new person increases the suspect's stress level and his desire to just sign a statement and get out of there. Bringing a new person into the room also forces the suspect to reassert his socially acceptable reason for the crime, reinforcing the idea that the confession is a done deal. 
i. The confession:  The final stage of an interrogation is all about getting the confession admitted at trial. The interrogator will have the suspect write out his confession or state it on videotape. The suspect is usually willing to do anything at this point to escape the interrogation. The suspect confirms that his confession is voluntary, not coerced, and signs the statement in front of witnesses. It should be noted here that in the United States, if at any point during the interrogation the suspect does somehow manage to ask for a lawyer or invoke his right to silence, the interrogation has to stop immediately. That's why it's so important to interrupt the suspect's attempts to speak in the initial stages -- if he invokes his rights, the interrogation is over. The steps we've laid out here represent some of the psychological techniques that detectives use to get confessions from suspects. But a real interrogation doesn't always follow the textbook. 
3. The Purpose of Interrogation

a. Interrogation is the art of interviewing a suspect and getting them to confess their participation in a particular criminal offense.
b. Suspects are ordinarily reluctant to do this as they know their actions have criminal penalties including incarceration.

c. Many crimes can be successfully prosecuted without a confession and a conviction obtained, but having a confession from a suspect often weighs heavily on the judge or jury.

d. Prosecution in therefore enhanced and sometimes even avoided if a confession has been obtained.

4. Cautions Prior to Conducting an Interrogation

a. Pre-Judgement

i. Many times the investigator may know beyond a doubt that the suspect is responsible for the crime under investigation.  This knowledge may cloud an investigator’s thinking and cause the investigator to ignore information provided by the suspect.
ii. Avoid the automatic presumption of guilt when interrogating the suspect and seek to find the truth.  

iii. Be particularly careful to record and report exculpatory information and or alibis.  This information must be reported to the Prosecutor.  The Investigator should review an exculpatory information with the District Attorney to determine whether it merits additional investigation.

b. Legal Requirements

i. For a confession to be admissible in court, the prosecution must prove that it was voluntary and that it was knowingly and intelligently given.

ii. Investigators must be sure that the suspect is provided with their Miranda rights, and must be sure that the suspect understands those rights and clearly waives those rights before beginning an interrogation.

iii. Department Policy on the Interrogation Process will be followed explicitly.

5. Department Policy on Interrogations
a. Interrogation of suspects
i. Custodial Statements and Confessions.
1. Miranda warnings are required and shall be administered prior to “custodial interrogation.” 
2. The following represent examples of situations that are not “custodial” and do not require issuance of Miranda warnings.
a. Investigatory stop and frisk.
b. Questioning during a routine traffic stop or for a minor violation; to include driving while intoxicated (DWI) stops until a custodial interrogation begins. During routine questioning at the scene of an incident or crime when the questions are not intended to elicit incriminating responses.
c. During voluntary appearances at the police facility.
d. When information or statements are made spontaneously, voluntarily and without prompting by police. (Note: Follow-up questions that exceed simple requests for clarification of initial statements may require Miranda warnings.)
ii. Administering Miranda.
1. Miranda warnings shall be read by officers from the card or Waiver of Rights Form containing this information to all persons subjected to custodial interrogation.  
2. Freelancing, recitation from memory or paraphrasing the warnings is prohibited as it precludes officers from testifying in court as to the precise wording used.
3. Officers shall ensure that suspects understand their right to remain silent and their right to an attorney. Suspects may be interrogated only when they have knowingly and intelligently waived their rights. Threats, false promises or coercion to induce suspect statements is prohibited.
4. Waivers of one or both of the Miranda rights must be performed affirmatively.  Oral waivers are often sufficient but written waivers, particularly in felony charges, are preferred and should be obtained whenever possible on the appropriate agency form.
5. Officers arresting deaf suspects shall notify their immediate supervisor and make arrangements to procure the assistance of an interpreter in accordance with this agency’s policy and state and federal law. 

6. Officers arresting suspects who they believe may have limited English proficiency shall notify their immediate supervisor and make arrangements to procure the assistance of an interpreter in accordance with this agency’s policy and state and federal law.
iii. Invoking the Right to Silence
1. When a suspect invokes his right to remain silent, all interrogation shall terminate immediately.
2. Officers may interrogate a suspect who has previously invoked his right to silence, if, after the passage of time, the suspect initiates communication with officers. However, prior to questioning Miranda warnings shall be re-administered and a waiver obtained.
iv. Invoking the Right to Counsel
1. If a suspect waives his right to counsel, a written waiver shall be obtained prior to questioning. When a suspect makes reference to counsel but his intentions are unclear, officers may question the suspect further to clarify his intentions. When a suspect invokes his right to counsel, all interrogation shall cease immediately.  
2. The suspect may not again be interrogated about the crime for which he is charged, other crimes, or by other officers (from this or other agencies) unless the suspect’s attorney is present at the questioning; or
3. There has been a break in custody of more than 14 days and the individual is re-advised of his Miranda rights and indicates he is waiving his right to counsel (written waiver), or

4. The suspect initiates new contact with the police. In this later case, Miranda rights must again be administered and a waiver obtained before any questioning may take place. Officers shall also document and, if possible, obtain written verification that the suspect initiated the communication.
5. Officers shall cooperate in any reasonable way with efforts by counsel to contact or meet with suspects in custody.
v. Other Interrogation Requirements
1. Parents or guardians shall be notified whenever a juvenile is interrogated, taken into custody, or charged. Officers will take care when advising juveniles of their rights to ensure that the rights are understood before obtaining a waiver.  Officers should honor a child's request to speak to a parent or guardian before waiving his or her rights.  Officers will, if attempting to obtain a written confession from a child, comply with the requirements of the Family Code regarding the taking of statements from juveniles.  Whenever possible, the child's parents should be present while the child's rights are explained and the waiver obtained

2. The number of officers engaged in the interrogation shall be kept to a minimum.  The interrogation shall be as short as possible.

3. Interrogations should not extend more than 5 continuous hours without a break for a meal.  Water and toilet breaks should be given frequently if requested by the suspect. These breaks should be documented in the record.

4. Suspects will occasionally want to make “deals” to provide specific information.  Often this is in the form of a promise of a reduced sentence or non-prosecution.  Members of this department are prohibited for making or promising any deals or agreements without the express consent of the District Attorney’s Office.  If a suspect requests such an arrangement, and if the investigating officer feels it would be beneficial to the completion of the investigation, the investigator will obtain supervisory approval to contact the District Attorney’s office for guidance.
vi. Duty to Report Exculpatory Evidence
1. Both field officers conducting Preliminary Investigations and Detectives conducting Follow-up Investigations are required to report to the Prosecutor in any criminal case, any exculpatory information or evidence gained during an investigation.  Officers and Detectives must ensure this information is properly recorded in departmental reports and made part of the Prosecution file.

2. This obligation to report includes that which comes to the attention of the officer after prosecution has begun or is completed.

3. Detectives will investigate exculpatory information to determine its validity to the extent required by the District Attorney.

b. Recording of Statements and Confessions
i. The circumstances surrounding the conduct of interrogations and recording of confessions shall be fully documented. This includes but is not necessarily limited to;
1. location, date, time of day and duration of interrogation;
2. the identities of officers or others present;
3. Miranda warnings given, suspect responses and waivers provided, if any; and
4. the nature and duration of breaks in questioning provided the suspect for food, drink, use of lavatories or for other purposes.
ii. Officers shall electronically record custodial interrogations conducted in a place of detention involving major crimes as defined by this department. Officers are not required to record noncustodial interviews with suspects, witnesses, or victims during the initial interview phase of an investigation but may do so where deemed necessary, in accordance with law and departmental policy. 
iii. Electronic recording of juveniles shall be conducted if at the time the crime was committed, the juvenile suspect could be charged with a major crime as an adult. 
iv. If electronic recordings cannot be conducted due to equipment failure, lack of suspect cooperation, or for other reasons deemed pertinent to successful interrogation by the case manager, the basis for such occurrences shall be documented. This includes but is not limited to spontaneous declarations or other statements not elicited by police questioning.
v. Transporting officers need not refrain from questioning a suspect who has indicated a willingness to talk either at the scene or en route to the place of detention. However, officers shall not purposefully engage in custodial interrogations involving major crimes as defined by this policy in order to avoid this department’s requirement for electronic recording.
c. Recording Protocol
1. Suspects do not have to be informed that they are being recorded unless required by law. 
2. The office of the prosecutor, the investigative case manager, or other authorized department official may direct that specific interrogations be recorded that do not meet the criteria of major crimes as defined by departmental policy.
3. The primary interrogator shall, where possible, obtain a signed waiver from the suspect before beginning interrogation. If the suspect elects not to be recorded or refuses to engage in the interrogation, the suspect’s rejection shall be recorded when reasonably possible. 
4. Interrogations and confessions shall be recorded in their entirety starting with the interrogator’s entrance into the interview room and ​concluding upon departure of the interrogator and suspect. 
5. When commencing the recording, the primary interrogator shall ensure that voice identification is made of officers, suspect, and any others present, and that the date, time, and location of the interrogation is verbally recorded. 
6. When beginning a new recording, the interviewer shall announce the date and time that the interrogation is being resumed.
7. An authorized member of the department shall be assigned to monitor recording time to ensure the recording does not run out.
8. Each recording shall include the following:
a. Declaration of the time the recording began.
b. Declaration of the start of the interrogation.
c. Concurrence by the suspect that the interrogation has begun.
d. Administration of Miranda warnings, even if the recording is a follow up to a prior interview or the suspect has been previously Mirandized.
e. Notation of the time the interrogation ends.
f. Any lapse in the recording for comfort breaks or other reasons shall be accounted for on the recording. As an alternative, during a short recess, the recording may continue without interruption. Recording attorney-client conversations is prohibited.
g. At the conclusion of the interrogation, the interrogator shall state that the interrogation is ​concluded and note the date and time of termination. The recording shall continue until all ​parties have left the interrogation room.
9. Recordings of interviews are considered ​evidence and shall be handled as such. In addition, the following shall apply:
a. Unused recording media shall always be used for interrogations.
b. Both the original and copies of all recording media shall be protected from re-recording.
c. Only one interrogation shall be recorded on each recording media.
d. Before submitting the original recording to a secure evidence storage area a copy of the recording shall be made. Copies shall be maintained in the investigative unit.
e. The identifying information items supplied on the recording label shall be completed and the recording marked either as an ​original or a copy.
f. The reporting detective’s follow-up report shall note if and how the interview was recorded.
g. All recordings shall be governed by this department’s policy and procedures for the handling and preservation of evidence.
6. Compliance with constitutional requirements during criminal investigations

i. All officers when conducting criminal investigations shall take all precautions necessary to ensure that all persons involved are afforded their constitutional protections.  Officers shall ensure that:

ii. All statements or confessions are voluntary and non-coercive.

iii. All persons are advised of their rights in accordance with this general order.

iv. All arrested persons are taken promptly before a magistrate for formal charging.

v. All persons accused or suspected of a criminal violation for which they are being interrogated are afforded an opportunity to consult with an attorney.

vi. Prejudicial pre-trial publicity of the accused is avoided so as not to interfere with a defendant's right to a fair and impartial trial.  
7. Framing Questions
a. Opening Questions
i. Start off the interrogation with easy closed questions that the other person can answer. Stay off the main topic at least until they are talking freely.  The purpose of these questions is to break the ice whilst creating a degree or rapport.  Are you warm? Would you like a cigarette? Have they treated you well?
ii. Ensure you establish yourself as the person who asks questions. If they ask questions back and especially if it seems as if they are trying to take control, either ignore them or give short or non-committal answers, whilst retaining a friendly or neutral manner. If you do allow questioning, do so with a clear purpose, for example to deliberately let them think they are not in any trouble such that you can provide a shock to them at a designed point.
b. Free narrative questions
i. Name a subject, for example a time and place, and then ask the other person to tell you what they know about this. Then stay silent and do not interrupt or probe during the answer. Let them tell you about the situation in their own words. I hear you were on the platform when the person near you fell onto the rails. Could you please describe what happened?
ii. Show a steady mild interest (enough to keep them talking) and do not become excited when they get into relevant detail.  Their answer will first tell you the degree to which the person is initially ready to collaborate. You can also listen for gaps and contradictions to probe at a later time, as well as indicators of preferences, needs and other motivators.
c. Direct questions. 
i. Follow up the free narrative with direct questions about specific items. Keep the questions free from value-laden words (thus talk about 'having sex' rather than 'rape') that might imply guilt.
ii. Ask one simple question at a time to which a clear answer can be given.  When you fought with the other person, did he hit you? [direct question]When you attacked the other person, did he try to defend himself? [value-laden question]The answers to these questions will give you specific detail, filling in the holes of their initial story and exposing areas where they may be unwilling to talk. However, having told you the story beforehand, they are now much more willing to support their original narrative.
d. Cross-questioning 
i. Ask multiple questions at different times about the same thing to see whether their answers support or contradict one another. You can appear unintelligent or confused as necessary to cloak your repetition.  When you went into the back of the shop, where was Jimmy standing?...What did Jimmy do as you were going back there?...Sorry, I don't quite understand -- what was Jimmy doing all this while?
ii. If answers are contradictory, carefully probe further, asking more diagonal questions that allow them to expose themselves without necessarily realizing what is happening. Review questions Review questions are used to summarize and test your understanding of what you have heard so far. 
iii. State what you understand and ask for agreement or otherwise.  So Jimmy came out after William, is that correct?
1. Review points can also be used to 'squeeze the lemon' for any more information.  Is there anything else that you can tell me about this?  What else were you expecting me to ask?
2. Review points can be used at natural break points, such as in changes of scene. They are also useful at the end, to summarize.
3. Reviews can also be used in a deceptive way, asking for agreement of things that you know are wrong. This tests the person's honesty and may also be used to trick them into thinking that you have missed key points. 
8. Four General Rules for Interrogators
a. Prepare well
i. The effective interrogator is well prepared. The person being interrogated may well be resistant to your questions, so you need to have many alternatives at your call.
ii. Find facts that will make you seem all-knowing. Find out about their background, their interests, what others know, what they want and fear and so on.
iii. Build a list of core questions plus many other supplementary questions that will nudge them towards critical answers.
b. Promote a path of least effort
i. The best interrogators never have to raise their voice and the session seems to the other person to be less an interrogation and more a friendly conversation.
ii. Appear friendly and cooperative, even sympathetic to the respondent. Do not give them easy reasons to resist, at least at the beginning. Where stronger methods are required, always leave an easy route in the direction you want them to move.
iii. Sun Tzu, the famous Chinese military strategy said 'Build your enemies a golden bridge'. If the other side feels cornered, they will fight hard. If, however, there is one easy way out, then they are more likely to take that than fight.
c. Be methodical
i. Interrogation can be a long and intricate affair in which answers can contradict one another and things be left undiscovered and unsaid. Particularly if you need to build a legally watertight case, no stone can be left unturned.
ii. Ask questions carefully. Record responses. Take time out to cross-check responses for consistency or otherwise. Repeat questions that have not been answered yet.
d. Be patient
i. When the other side does not want to answer your questions, then they may use all kinds of resistance tactics. Only when they know that these will not work will many people resign and give you what you want.
ii. Even when the other person is collaborative, they may not easily remember what you are seeking or even understand what you really want of them.
iii. Give plenty of time for answers. Show that you will never give up and will persist however long it takes.

